The Bridge & Pivot+ + + + + + + + + + + + + + + + + 
Our Story: What is the story we want to tell?
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Their Story: What is the story they want to tell?

[image: ]Bridge: Get to a safe place, and don’t forget to pay the toll.
· That’s a good point, but I think your audience would be interested in knowing that…
· While _____ is certainly important, don’t forget that _____ is…
· That’s an important point because…
· What’s important to remember, however, is…
· What I really want to talk with you about is…
· What’s most important here is…
· And don’t forget…
· Before we get off on that topic, let me add…
· That’s not my area of expertise, but what I can tell you is…
· Let me just add…
· Look, 
· The bottom line is...
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